MyPWS

Water Microbiology Sample Submission Program
Guidance Document



Step 1: Register

https://pws.adh.arkansas.gov/

or
Scan QR Code on sample bottle



https://pws.adh.arkansas.gov/
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Arkansas Department of Health

Water Microbiology Sample Submission Program

Getting Started Learn More Contact Us Submit Sample

In order to submit samples, you will An abundant supply of safe, high- Have a question or a problem? If you already have an account,

first need to register. Please click the quality drinking water is vital to Please feel free to reach out to us. please use a QR Coded reader app

button below and we will guide you everyone's health, comfort, quality to scan a bottle barcode. Please note

through the process. Message and of life and economic well-being. the only method of submitting a

data rates may apply. sample with this application is by
using a QR reader, entering samples

manually is not allowed for quality

purposes.

If you do not have a QR Code reader
installed you can visit the app store
for your device, there are many free
options available for both 10S and
Andriod. Please note that some
devices\operating systems may
include a QR Coder reader and do
not require a 3rd party application.

If you can not find an QR Code
reader you can try:

https://www.scan.me/download/

Please note 3rd party QR Code
applications are not maintained nor
endorsed by ADH. Any reference to
a QC Code reader is provided only
for your convenience.

For results please visit: Bacteriological Sample Results Powered by CQ Consulting (v4.0.20319)



Private Submitter Public Water Systems

(Citizens, Contractors/New Constructions, Legionella)

Home About Contact My Submissions Submissions By PW

Home About Contact My Submissions Submissions By PWS
Register
- First Name
Register
Last Name
. Email
First Name
Password
Last Name
Confirm password
Email Private Submitter [
Public Submitter
Password
PWS Note: If you are using a PC, please use the control button + click to select multiple sites
. 101 GROCERY -
Confirm password 38 OFF ROAD, LLC (]
4-H CENTER
Abundant Blessings

ADC - CUMMINS UNIT MAINT
ADC - TUCKER UNIT MAINT
. ] ADC EAST ARKANSAS REGIONAL
Public Submitter [ AHTD HARRISON 9 HEADQUARTER!
AHTD MARION COUNTY
AHTD-LONSDALE REST AREA

- AIRPORT ROAD WATER ASSOCIATI(
Cancel ALBEMARLE CORPORATION SOUTH

ALBEMARLE CORPORATION WEST

ALEXA SPRINGS WATER COMPANY
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Confirm your account D Inbox

Arkansas Department of Health <donotreply@arkansas.gov>

tome =

Please confirm your account by clicking here

I( €< Reply )I I(ﬁ Forward >| l(:)

Thu, Mar 12, 1:02PM (4 days ago)
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Step 2: To
sample, scan QR

Code on sample
bottle




Private Submitters Public Water Systems

Home About Contact My Submissions Submissions By PWS Home About Contact My Submissions Submissions By PWS

Submit Sample

° Submit Sample
e p ° Lab Number

87654321 Lab Number
87654321
l I I PRIVATE (PRIVATE) v PWS Id
Purpose ADH Test PWS (ADH) v
drop down e
Location Description / Address -- Select Purpose -- v

Site Code - Location

I I l e | I | l City -- Select Location\Site -- v

Source

County -- Select Source -- v

Residual Chlorine Not Taken [J
Zip
Residual Chlorine (0.0 - 10.0 mg/L)

Use Credit from Rejected Sample [J
Residual Chlorine Type

S
ource -- Select Type -- v

-- Select Source -- v
Shipping Method

Shipping Method
pping -- Select Shipping Method -- v

-- Select Shipping Method -- v




Step 4: Submit and ship

Please note:
Samples must be received in lab within 30 hours

Private Submitters must enclose a $17 fee
(check or money order) unless credit on file



Step 5: View/Edit submission history and results

Data cannot be amended once sample has been received in lab. PWS, please contact your District Engineer.

My Submission History

Export to PDF Export to Excel
Sample EColi Total Coliforms Previous Sample Location Status Collection\Submis... Received in Lab

ADHOO01 (200 South y

W E 18999912 n/a Submitted 07/13/2025 16:31
Monroe)
ADHOO01 (200 South .

W 222222221 n/a Rejected 07/13/2025 04:59
Monroe)
ADHOO01 (200 South .

W 18999913 nfa Rejected 07/12/2025 14:01
Monroe)
ADHOO01 (200 South .

W 222222222 nia Rejected 07/12/2025 09:59
Monroe)
ADHOO01 (200 South .

W 222222223 n/a Rejected 07/12/2025 04:59
Monroe)
ADHOO03 (202 South

W 33333335 Present Present 33333331 - ) Completed 06/18/2025 13:43 06/18/2025 13:45

onroe

ADHOO02 (201 South

W 33333334 Absent Present 33333332 M y Completed 06/18/2025 10:09 06/18/2025 13:45

onroe

ADHOO02 (201 South .

W 33333332 nfa Rejected 06/18/2025 08:02 06/18/2025 08:06
Monroe)
ADHOO03 (202 South .

W 33333331 n/a Rejected 06/18/2025 08:02 06/18/2025 08:06

Monroe)

338B029D (41
W 33333333 Absent Absent nifa 06/17/2025 14:32 06/17/2025 14:37
CYPRESS KREEK)

ADHOO01 (200 South

W 18182546 nfa Rejected 07/16/2024 13:37 04/14/2025 10:51
Monroe)
ADHOO01 (200 South
W 189995943 189994549 03/14/2024 07:58
Monroe)
ADHOO01 (200 South
W 13999544 n/a 03/14/2024 07:31
Monroe)

ADHOO01 (200 South _
W 189995438 Present Present 18999949 - y Completed 03/13/2024 11:49 03/13/2024 00:00
onroe:




MyPWS
Water Microbiology Sample Submission Program
Contact

Email: adhlab@arkansas.gov
Web Site: ADH Water Microbiology Laboratory



mailto:adhlab@arkansas.gov
https://healthy.arkansas.gov/programs-services/public-health-safety/arkansas-public-health-laboratory/water-microbiology-laboratory/

